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ANNEX B

METHODOLOGICAL NOTES

This Final Report of the Advisory Committee on the Canadian Museum for Human Rights has been
prepared with the assistance of staff of the department of Canadian Heritage and three expert
consultants (Constantine E. Passaris of New Brunswick, Robert R. Janes of Alberta and Stéphane
Lévesque of Québec), and is a collaborative work that draws from the analysis of several sets of
data. All of this material is available to the Board of Trustees and senior staff of the museum.

The Minister’'s Advisory Committee drew extensively upon the materials outlined here but
additionally, members of the Committee contributed their own experiences and insights into the
advice which has been provided in this report.

LITERATURE AND EXPERT OPINION

Relevant literature for each chapter was used to inform and document the ideas presented in the
report. In-text citations and end-of-chapter references are included to allow the reader to consult
the sources selected and get additional details on the arguments or evidence presented.

The committee also reviewed the minutes of a November 2007 meeting (organized by the
Department of Canadian Heritage) between museum experts, Predock architects and various
consultants involved in the building design, to discuss the proposed design and content for the
Canadian Museum for Human Rights, as commissioned by the Friends of the Canadian Museum for
Human Rights. As well, the committee considered previous work conducted by the Friends of the
CMHR and their advisory committees.

FOCUS GROUP TESTING

On behalf of the Advisory Committee, the Department of Canadian Heritage contracted The Antima
Group to conduct focus group testing on the proposed Canadian Museum for Human Rights
through 26 sessions in 13 locations across Canada during the month of January 2008.

The final report on the results of the 26 focus groups was considered by the Advisory Committee in
preparing this report. It should be noted that the results of these methods are not statistically
relevant in that the focus groups engaged a relatively small number of participants.



ONLINE CONSULTATIONS

As part of the task to gather the views of Canadians on their expectations for the CMHR, a web-
based consultation process was established in January 2008. The consultation took the form of an
online questionnaire comprising a total of 11 multiple-choice and/or open-ended questions (see
Appendix 3 to Annex A).

In seeking wide-ranging participation and representation of Canadians, invitations to participate
were published in 177 newspapers in late February and early March, 2008. As well, letters and E-
mails were sent on February 5, 2008, to more than 1100 individuals and organizations across
Canada, inviting them to share their views online or to request the consultation document by mail.

Additionally, a toll-free telephone line was set-up on February 5, 2008, to allow Canadians to
request a paper copy of the consultation document.

As of the close of the consultation on March 15, 2008, over 2300 submissions were received.

It should be noted that the results of this consultation are not statistically relevant in that the
consultation engaged only those who had an interest in the project.

APPENDIX 1 TO ANNEX B

FOCUS GROUP TESTING - LOCATIONS

Location Dates Location/Address

Halifax (2 groups) January 23 |Corporate Research Associates

7051 Bayers Rd, Suite 400, Halifax

Moncton (2 groups) January 29 [Bristol Omnifacts Research

720 Main Street, 3rd Floor, Moncton

Quebec City (2 groups) January 30 [Impact Recherche

801 Grande Allée Ouest, Bureau 200, Quebec City

Montreal (2 groups) January 31 |Opinion Search

1080 Cote du Beaver Hall, 4th Floor

Toronto (2 groups)
January 29 |Opinion Search

2345 Yonge Street, Suite 704




Location Dates Location/Address
Thunder Bay (2 groups) January 24 [Valhalla Inn
1 Valhalla Inn Rd.
Kitchener (2 groups) January 30 [Metroline Research Group Inc.
7 Duke Street West, Suite 301
Winnipeg (2 groups) January 22 [NRG Research Group
806 - 213 Notre Dame
Portage la Prairie (2 groups) [January 23 |Canadlnns - Portage la Prairie
2401 Saskatchewan Avenue
Calgary (2 groups) January 23 [Qualitative Coordination
707 10th Ave SW, Suite 120
Red Deer (2 groups) January 22 [Red Deer Lodge Hotel and Conference Centre
4311 - 49th Ave
Vancouver (2 groups) January 24 [NRG Research Group
1100 Melville Street, Suite 1380
Whitehorse (2 groups) January 25 [Canada Games Centre

200 Hamilton Blvd.




APPENDIX 2 TO ANNEX B

FOCUS GROUP TESTING - DEMOGRAPHICS

Target Population
Teachers Visible
and Youth (18 -25 Parents minorities Aborig-inal
years) and new Canadians

Location EAUEaLE Canadians
Halifax (2 groups) 1 group (E) 1 group (E)
Moncton (2 groups) 1 group (F) 1 group (F)
Quebec City (2 groups) 1 group (F) 1 group (F)
Montreal (2 groups) 1 group (F) 1 group (E)
Toronto (2 groups) 1 group (E) 1 group (E)
Thunder Bay (2 groups) 1 group (E) 1 group (E)
Kitchener (2 groups) 1 group (E) 1 group (E)
Winnipeg (2 groups) 1 group (E) 1 group (F)
Portage la Prairie (2 1 group (E) 1 group (E)
Calgary (2 groups) 1 group (E) 1 group (E)
Red Deer (2 groups) 1 group (E) 1 group (E)
Vancouver (2 groups) 1 group (E) 1 group (E)
Whitehorse (2 groups) |1 group (E) 1 group (E)




APPENDIX 3 TO ANNEX B

PUBLIC CONSULTATION DOCUMENT

NOTE

All information collected through this public consultation will be handled in accordance with the
Privacy Act of Canada.

INTRODUCTION

In April 2007, Prime Minister Harper announced that the Government of Canada had reached an
agreement with four public and private sector partners to establish the Canadian Museum for
Human Rights (CMHR) as a national museum in Winnipeg. It will be the first new national
museum created in more than forty years and it will be the first ever national museum outside the
National Capital Region. It will portray, promote and celebrate the history and evolution of human
rights.

It is the Government’s intention to establish the Canadian Museum for Human Rights as a federal
Crown corporation under the Museums Act. Its future Board of Trustees will be responsible for
determining the museum’s program vision.

Views on human rights issues vary from nation to nation, culture to culture and person to person.
Many Canadians have strongly held views on this matter and the future Board of Trustees will
wish to take these views into account in reaching its decisions on the museum’s program vision.

The Honourable Josée Verner, Minister of Canadian Heritage, Status of Women and Official
Languages, has established an Advisory Committee of eminent Canadians from across the country
to develop recommendations on the potential scope and content of the museum. These
recommendations will be provided to the future Board of Trustees for its consideration in
planning the new museum.

The Advisory Committee is conducting this consultation as part of its task to gather the views of
Canadians on their expectations for the new museum.

The following questions are intended to stimulate reflection and ideas for the Canadian Museum
for Human Rights. The Advisory Committee also invites you to submit your views on any matters
not covered by the questions to CMHR-MCDP@pch.gc.ca.



Question 1

Are you responding to this consultation as

[ ] a private individual?

|:| a representative of an organization or group? *

* Name of organization or group (optional):

Question 2

A museum can serve many purposes. Of the potential roles for the Canadian Museum for Human
Rights (CMHR) listed below, which are most important in your view? Please rank these potential
roles, from 1 to 5, with 1 being the highest-ranked and 5 being the lowest-ranked.

[ ] A centre for education and research
[] An exploration zone

[ ] An exhibition centre

[ ] A call to action

[ ] A place for reflection

Other potential roles?

Based on your response to Question 2 above, what does your first choice mean to you?



Question 3

All museums are faced with the challenge of finding the right balance in their exhibitions and other
programming activities. The following five questions outline a series of possible choices for the
future Board of Trustees in establishing the overall program vision for the museum.

Please check the box that best represents your vision for the museum.

a. What would be the right balance between a focus on historical events and issues and a focus on
recent or current events and issues?

Historical [ ] [] [ [ [J] [ [ Current
All  Mostly Slightly Equal Slightly Mostly All

More More

Comments?

b. What would be the right balance between Canadian and international content in the CHMR?

canadian [ ] [ ] [ [ [ [ [ International
All  Mostly Slightly Equal Slightly Mostly All

More More

Comments?



c. Some human rights events or issues in Canada may have surfaced in only one or two regions
while others may have been more broadly experienced across the country. For the CMHR, what
should the balance be between regional and national stories?

Regional [ | [ ] [ [ [0 [ [ National
All  Mostly Slightly Equal Slightly Mostly All
More More
Comments?
d. The human rights story includes both tragic events and great triumphs. What balance should

the CMHR achieve between commemoration of tragic events and celebration of breakthroughs
in the advancement of human rights?

Commemoration ] [0 [0 [0 [0 [0 [0 celebration
All Mostly Slightly Equal Slightly Mostly All
More More
Comments?
e. Museums use a variety of approaches in presenting exhibitions. Usually, objects and works of

art are the primary focus. Some museums are now incorporating other approaches such as
multimedia and interactive exhibits. What would be the right balance for the CMHR?

Objects / ] O O O O O O Multimedia/
works of art All Mostly Slightly Equal Slightly Mostly All interactive

More More

Comments?



Question 4

Many human rights events and issues evoke differing points of view. How should the CMHR
ensure that its exhibits are accurate and, at the same time, sensitive to multiple perspectives?

Comments?

Question 5

A national museum has a responsibility to serve all Canadians. At the same time, it may make a
special effort to attract particular segments of the population as well as international audiences.

a. Please identify the segment(s) of the population that you believe the CMHR should make special
efforts to reach by checking the corresponding box(es). You may make more than one selection.

[ ] Winnipeg residents

[ ] Canadians from other parts of Canada
[ ] International visitors

[ ] Youth

[] Ethno-cultural groups

[ ] Educators

Do you have any suggestions for attracting the segment(s) of population that you identified
above?

b. Are there any other population groups the CMHR should make a special effort to attract?

Comments?



Question 6

There are many possible topics and issues the CMHR could present, such as: key milestones in the
international and national development of human rights; current debates about the balance
between human rights and other objectives; events in Canada that have betrayed or confirmed our
commitment to human rights; global movements to address human rights issues.

What are some specific topics and issues that you think should be included in the CMHR’s
programming?

Question 7

In your view, five years after the museum has opened, what would be the key indicators that it is
successful?

Question 8

The Advisory Committee invites any additional comments you may wish to make.
ADDITIONAL INFORMATION

To assist the analysis of the information gathered through this consultation, your responses to the
following three questions would also be appreciated.

Question 9

Your location:

[] BC ] NS
[1 4B ] PEI
[] SK ] NL
[] MB ] YK
[] ON ] NT
[] QcC [] NU
L] NB ] Other (please specify)




Question 10

Your gender:

[] Male [] Female
Question 11
Your age:

[] 12 and under [] 35-44

] 13-18 L] 45-54

] 19-24 L] 55-64

[] 25-34 [] 65 and over

Thank you for participating in this consultation.

Please return your completed consultation document by March 15, 2008 to:
e (CMHR Advisory Committee

C/o Heritage Group

Room 38, 3rd Floor, 15 Eddy Street

Gatineau QC

K1A OM5
e You may also fax your response to (819) 997-8392.

e Please contact us via telephone (1-866) 892-9273) or e-mail (CMHR-MCDP®@pch.gc.ca) should
you require additional information.
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ANNEX C

MEMBERS OF THE ADVISORY COMMITTEE

ARNI C. THORSTEINSON, Chairperson

Mr. Thorsteinson is currently president of Shelter Canadian Properties, a position he has
held since 1991. He is also the founder and CEO of Lanesborough Huntingdon and Temple
Real Estate Investment Trusts. Mr. Thorsteinson holds a Bachelor of Commerce Honours
from the University of Manitoba and is a designated Chartered Financial Analyst.

GAIL ASPER 0.M,, Vice-Chairperson

Gail Asper obtained her B.A. and LL.B. from the University of Manitoba in 1981 and 1984
respectively. After receiving her call to the Bar of Nova Scotia in 1985, Ms. Asper practised
corporate and commercial law with Goldberg and Thompson before joining CanWest
Global Communications Corporation, in 1989, as corporate secretary and legal counsel.

Ms. Asper is corporate secretary of CanWest Global Communications Corporation and
president of the CanWest Global Foundation. She is also corporate secretary and managing
director of the Asper Foundation, a private charitable foundation. Ms. Asper is a member of
the board of directors of CanWest Global Communications, Great-West Lifeco and the
Great-West Life Assurance Company, London Insurance Group, London Life Insurance
Company, Canada Life Assurance Company, and Canada Life Financial Corporation. She has
served on the boards of numerous not-for-profit groups and is currently co-chair of the
Manitoba Theatre Centre Endowment Campaign, as well as vice-chair of the Council for
Business and the Arts. She is the past campaign chair for Winnipeg 2002 United Way
Campaign and past chair of the board of directors for the United Way of Winnipeg.

Ms. Asper is also on the board of directors for the National Arts Centre Foundation and is a
director emeritus for the University of Waterloo's Centre for Cultural Management. As well,
she is currently a governor of the Hebrew University of Jerusalem. Ms. Asper has received
many awards for her community service, and this year was awarded the Order of
Manitoba.



BILL BARKLEY

Bill Barkley is currently working as an independent consultant, focusing on planning,
management, and teaching for museums and related institutions. At the Royal British
Columbia Museum, he served as assistant director, from 1977 to 1984, then as chief
executive officer, from 1984 to 2001. In the latter capacity, he was responsible for the
overall planning and direction of the museum. Before that, he was employed by the
Canadian Wildlife Service as the chief naturalist at the Wye Marsh Wildlife Centre. Mr.
Barkley has served on a number of associations and boards, including the Canadian
Museums Association, the Virtual Museum of Canada, and the Canadian Federation of
Friends of Museums. He holds a Master of Arts in adult education and a Bachelor of Science
(Honours Zoology) from the University of British Columbia.

THE HONOURABLE BENOIT BOUCHARD

Benoit Bouchard was born in Roberval, Quebec. After completing his university studies in
pedagogy and literature at Laval University in Québec, he worked in the field of education
until 1984.

In September 1984, Mr. Bouchard was elected to the House of Commons as the Member of
Parliament for Roberval. He was appointed Minister of State for Transport and went on to
hold the positions of Secretary of State for Canada (1985), Minister of Employment and
Immigration (1986-88), Minister of Transport (1988-1990), Minister of Industry, Science
and Technology (1990-1991), and Minister of Health and Welfare (1991-1993).

In June 1993, Mr. Bouchard was appointed Ambassador of Canada to France. Upon
returning to Canada from Paris in 1996, he was appointed chair of the Transportation
Safety Board of Canada, a position he held until September 2001. Since June 2006, Mr.
Bouchard has been the Government of Canada's chief federal negotiator on the land regime
and comprehensive land claims negotiations with the Quebec Innu.

THE HONOURABLE CONSTANCE R. GLUBE

Constance Glube is a retired Chief Justice of Nova Scotia (Court of Appeal) and became the
first woman to be appointed a Chief Justice in Canada when, in 1982, she was made Chief
Justice of the Supreme Court of Nova Scotia. Before her appointment to the bench, she
practiced law with the firms Kitz, Matheson, then Fitzgerald and Glube, and later acted as a
solicitor for the Legal Department of the City of Halifax. She served as city manager for the
City of Halifax, from 1974 to 1977.

Chief Justice Glube is a graduate of both McGill University and Dalhousie University and
holds honorary doctorates in law from Dalhousie University, Mount Saint Vincent
University, and St. Mary's University. She holds the Order of Nova Scotia was made an
Officer of the Order of Canada in 2006.



MARY GUSELLA

A career federal public servant, Mary Gusella currently carries on a mediation practice with
ADR Chambers. She has most recently been the chief commissioner of the Canadian Human
Rights Commission, where she led the transformation of the organization, maximizing the
use of ADR to resolve complaints in a timely and effective manner.

Previously, Ms. Gusella served as the Canadian chair of the International Joint Commission,
an independent bi-national organization established to prevent and resolve disputes
relating to the use and quality of Canada-US boundary waters. She has also been a
commissioner of the Public Service Commission of Canada, deputy minister of
Multiculturalism and Citizenship, head of the Leadership Network, president of the Atlantic
Canada Opportunities Agency, and president and chair of the board of Enterprise Cape
Breton Corporation. During her career, Ms. Gusella has held senior positions relating to
Crown Corporations governance and worked on the development and implementation of
major Crown Corporations legislation in 1984. As a federal land claims negotiator, Ms.
Gusella led land selection negotiations with the Inuvialuit in the Western Arctic, took part
in Yukon negotiations, and prepared policy for British Columbia claims. She was also a
member of the Canada Oil and Gas Lands Administration team negotiating land rights on
Canada Lands.

A graduate of the University of Toronto, Ms. Gusella earned her Bachelor of Laws degree
from the University of Ottawa and was called to the Bar in 1979. She holds certificates from
Harvard University Program of Instruction for Lawyers in Mediation, Negotiation and
Advanced Negotiation and a certificate from the Ontario Securities Institute.

VIM KOCHHAR

Vim Kochhar is president and founder of the Vimal Group of Companies in Toronto, which
manufactures and retails quality pine furniture and home furnishings. He is an
entrepreneur and a professional engineer, and, for over 20 years, was associated with the
construction industry in Canada and abroad.

Working for InterContinental Hotels and Howard Johnson Hotels, he was responsible for
project management of major hotels around the world. In Canada, he worked for Canadian
Bechtel and Scrivener Projects on the construction of many large projects, including the
University of Toronto's Medical Sciences Complex and Memorial University's Medical
School. He was also responsible for the moving of historic Campbell House in Toronto to its
current location at University Avenue and Queen Street.

Born in India, he received his engineering degree at the University of Texas and
immigrated to Canada in 1967, becoming a Canadian citizen in 1974.



JOHN C. PETERSMEYER

John C. Petersmeyer began his professional career in 1969 with GBR Architects as a design
architect. He was appointed a principal in 1973 and assumed the role of principal in charge
of design until 1991, when he became vice-president of the firm. In 1993, Mr. Petersmeyer
assumed the role of president and CEO. In 2004, GBR merged with Stantec. Mr.
Petersmeyer is now a principal of Stantec Architecture. Much of his varied professional
experience has been in strategic planning and the general programming, planning, and
design development phases of various projects covering a wide spectrum of sectors, with
particular emphasis on health care and education projects.

Mr. Petersmeyer graduated from the Faculty of Architecture of the University of Manitoba
in 1969. He is a member of several professional and community organizations and was
appointed a Fellow of the Royal Architectural Institute of Canada.

JONATHAN F. VANCE

Jonathan F. Vance is professor and Canada Research Chair in Conflict and Culture in the
Department of History at the University of Western Ontario and was recently named a
Premier's Research Excellence Award winner. A native of Waterdown, Ontario, he holds
degrees from McMaster University, Queen's University, and York University, and taught at
a variety of institutions before coming to Western in 1997. He is the author of Objects of
Concern: Canadian Prisoners of War Through the 20t Century (1994); Death So Noble:
Memory, Meaning, and the First World War (1997); High Flight: Aviation and the Canadian
Imagination (2002); A Gallant Company: The True Story of "The Great Escape” (2003); and
The Encyclopedia of Prisoners of War and Internment (2006). His most recent book is
Building Canada: People and Projects that Shaped the Nation (2006). He has also published
over eighty peer-reviewed articles, conference papers, invited lectures, and book reviews.
He teaches Canadian cultural and political history, 20t century military history, public
history, and social memory.





